
             
 

 NARRANDERA EAST INFANTS SCHOOL 
SCHOOL BEHAVIOUR SUPPORT AND 

MANAGEMENT PLAN 
2025 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Contents 
Acknowledgement of Country 
Overview 
Partnership with families 
Behaviour Code for Students 
Student Welfare and Behaviour 
Whole School Behaviour Management Process 
Behaviour Management Plans / Risk Assessments 
Behaviour expectations and Behaviour Matrix 
Guidelines for Staff Implementing Matrix 
Minor Behaviours 
Major Behaviours 
Classroom Climate 
Behaviour Consequences 
Response to Serious Behaviours of Concern 
Reporting and recording behaviours of concern 
Whole School Approach across the care continuum 
Child Protection 
Mandatory Reporting 
What constitutes a Reportable Issue? 
NEIS Child Protection Procedures 
Bullying Response 
Positive Reward 
Class Dojo 
Merit Levels 
School Values Termly Awards 
Aussie of the Month 
 

Acknowledgement of Country 
We would like to Acknowledge the Traditional Custodians of the land, The 
people of the Wiradjuri nation. 
We pay our respects to the Ancestors, Elders past and present, the future 
generations and to all other Aboriginal and Torres Strait Islander people. We 
Acknowledge that Aboriginal and Torres Strait Islander people will always hold 
a spiritual belonging and connection with this country and remain the 
Traditional Owners and first peoples of this land. 
 

 
 
 



 
Overview 
At Narrandera East Infants School, our aim is for students, staff and parents to have high 
expectations of student achievement and to focus on the wellbeing of all 
students. We identify, implement and evaluate evidence based strategies so 
that every student can succeed and thrive both academically and socially. 
Principles of positive behaviour support, trauma informed practice, inclusive 
practice, and social emotional learning underpin our daily practice. This strong 
focus has been identified through consultation with the local Aboriginal 
Educational Consultative Group (AECG) and our school community. Our 
school's behaviour strategy focuses on the three core values as School wide 
expectations and rules: Be a Learner, Be Safe, Be Respectful 
 
Through every member of our school community promoting and modelling 
these core values, we aim to create a safe, positive, and supportive learning 
environment. Our goal is to inspire every child to participate positively in the 
school community and beyond. It is also to increase students' sense of 
belonging, value students' opinions and perspectives, encourage interest in 
learning, and promote social and emotional skills. 
 

Partnership with parents and carers 
Narrandera East Infants School actively partners with parents and carers in establishing 
expectations for engagement in developing and implementing student 
behaviour management and anti bullying strategies by: 
● inviting student, parent/carer and staff feedback through formal and 
informal means, such as adapted small school Tell Them From Me 
surveys, consulting with the P & C and local AECG. 
● acting on concerns raised through the complaints procedures to 
regularly review school systems, data and practices. 
As a school we organise regular reviews of students learning and individual 
education plans / behaviour management plans. Expectations of behaviour are 
advertised regularly in the school newsletter and website. The school regularly 
organises ‘Family Connection Days’, in order to build collaborative relationships 
with families and communities to create a shared understanding of how to 
support student learning, safety and wellbeing. 
 
Contacting Parents and Guardians 
 
Maintaining contact with parents and guardians is an essential step in supporting student 
learning and positive behaviour. Parents deserve to be kept informed of any concerns relating to 
their child’s progress at school, including any negative behaviour and measures the school has 
had to put in place to support a positive outcome for all students. Contact prior to a student 



going home is essential. It is also an expectation of NEIS teaching staff to make direct positive 
contact with parents for each student in their class at least once a term. 

 

 
Behaviour Code For Students 
NSW public schools are committed to providing safe, supportive and 
responsive learning environments for everyone. We teach and model the 
behaviours we value in our students. The following link outlines information for 
students and carers. It is displayed throughout our school so staff can refer to 
the Behaviour code for students expectations when required. It is also 
promoted through the school newsletter. 
Behaviour code for students 
 

Student Welfare And Behaviour 
 

Whole School Behaviour Management Process 
The purpose of whole school behaviour management processes is to create consistency across 
all classrooms K-6 and clear communication to students about whole school processes to all 
students. This involves a coordinated approach to behaviour management includes: 

1. Consistent expectations: Whole school behaviour management processes ensure that all 
classrooms K-6 have consistent behaviour management processes. This means students 
understand behaviour management processes regardless of which classroom they are in. 
Consistent expectations and processes help students feel secure and supported, which can 
promote positive behaviour. 

2. Consistent consequences: Whole school behaviour management processes ensure that 
consequences for inappropriate behaviour are consistent across classrooms K-2. This helps to 
ensure that all students are treated fairly and that inappropriate behaviour is addressed 
consistently. 

3. Collaboration: Whole school behaviour management processes involve collaboration 
between all members of the school community, including staff, students, parents and carers. 
This collaboration helps to ensure that behaviour management processes are effective and that 
everyone is working towards the same goals. The whole school behaviour management 
process is outlined on the following page, including an additional process utilised in alignment 
with students’ individual learning plans and targeted intervention strategies. This process is 
utilised in conjunction with the classroom behaviour visuals. 

Our system is structured around empowering students with self regulation strategies. Students 
learn to recognise and take responsibility for their actions through Zones of Regulation and  a 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316-01


restorative practice model. Staff ensure they operate within Department of Education policy 
guidelines to maintain consistent and fair implementation. 

Behaviour Management Plans / Risk Assessments 
Upon induction, staff are informed of students operating on a Behaviour Management Plan and 
associated Risk Assessment.They are also given PL in how to record incidents and report in 
SchoolBytes and / or WHS platforms. Staff are expected to follow the students’ plans at all times 
and post incident and debrief, plans are to be adjusted and re-communicated accordingly. This 
is the responsibility of the classroom teacher.  



Behaviour Response Plan.docx

 

 

https://docs.google.com/document/d/14AOxPOccukVPxEQ0j570juaQi_ISHSjt/edit?usp=sharing&ouid=117071239264394872086&rtpof=true&sd=true


 
 

Behaviour Expectations and Behaviour Matrix 
The purpose of a school behaviour matrix is to create a positive, productive 
learning environment by clearly outlining the school's expectations for 
behaviour across all school settings. The purpose of a behaviour matrix is to: 
1. Provide clarity and consistency: The behaviour matrix outlines clear 
expectations for behaviour in different areas of the school, which 
ensures students understand what is expected of them in each setting. 
2. Promote a positive school culture: By outlining positive behaviours and 
reinforcing them with positive consequences, the behaviour matrix helps 
to promote a positive school culture that values respect, responsibility, 



and collaboration. 
3. Foster student accountability: The behaviour matrix fosters student 
accountability helping students to take ownership of their behaviour and 
make positive choices. 
 

 
 

 Guidelines for Staff in Implementing the Behaviour 
Matrix 

1.​ Decide if the behaviour is  Minor, Major, Extreme or Crisis 
2.​ Determine the nature of the incident and the most appropriate person to follow up on the 

incident.  
a.​ If the incident involves a Minor Behaviour it should be dealt with at classroom 

teacher level and no incident recorded in SchoolBytes unless it is recurring. 
b.​ If the incident involves a Major Incident it should be dealt with at  Principal / 

executive level. The teacher should make a SchoolBytes entry with “Referral to 
Principal” and the issue should be discussed with the Principal in person. 
 

3.​ All staff responding to behaviour issues at NEIS should follow procedural fairness 
processes (see link below) and implement the principles of Restorative Practice. 



Procedural fairness  

 

Minor Behaviours 
Minor behaviours are behaviours that do not harm others, they do not significantly disrupt 
learning of others and they can be managed within the classroom or playground. For example 
constantly talking out of turn, choosing not to participate, not following rules in an activity. 

 Major Behaviours 
Major behaviours are behaviours that risk the health and safety of self or others, or minor 
behaviours that have persisted despite teacher intervention (three minor behaviours similar in 
nature in any given 5 school day period).  

 The focus of all behaviour processes in place at NEIS is to promote positive relationships that 
support student learning. Whilst consequences are an important part of addressing negative 
behaviours, they must be met with restorative intervention that will minimise the re-occurrence 
of negative behaviours. Consultation with Executive based on the needs of each individual 
student can support the teacher to determine the consequences appropriate in each situation.  

Classroom Climate 
Students work within the same rules and expectations in every classroom and with every 
teacher. Consistent language and directions from teachers allows for student success. The 
expectations are: 

https://education.nsw.gov.au/rights-and-accountability/legal-issues-bulletins/procedural-fairness


 

 

Behaviour Consequences 
 

NOTE: Staff must be updated on and FOLLOW students’ individual Behavioural Response 
Plans as they may have a different pathway than this outlined below.  

Step 1- Students begin every session in the green ‘Learning Time’ zone. Redirect or address 
any negative behaviours. 



Step 2- After a student is redirected and the behaviour doesn’t change, they move into the 
yellow ‘Warning’ zone. Zones Of Regulation language is used to remind the student of their 
behaviour / feeling, which coloured zone they are in, and what tools they can use to help them 
get back to the green zone. 

Step 3-  If the behaviour still persists despite the warning they move into ‘Taking Time’ , where 
they are to immediately start a 5 minute timeout in the Engine Room . They will go to the 
designated area to complete the ‘Taking Time’ sheet (see below), using the explicit examples 
provided by the teacher. If as a result, the student hasn’t completed their learning, they must 
complete it at the next break. Before the student is released a restorative practice conversation 
must be had with the teacher. Ensuring the student is aware of why they were removed from 
class and why that behaviour is unacceptable.Behaviours to be logged in Schoolbytes by 
classroom staff and a notification sent home.  

Step 4- If the student refuses to complete the orange ‘Taking Time’ step, they move to the red 
‘Reflection Time’ zone, and are accompanied to the Principal’s office. These behaviours are 
considered Major and are managed by Executive staff who will decide next steps in line with 
suspension and expulsion procedures. 

Other Major behaviours may occur where the student goes from green to red zones very 
quickly. These are managed at a step 4 level. 

Scan ‘Reflection Space’ document and attach to incident report in SchoolBytes. Phone contact 
must be made with parents before the end of the day to discuss incident and to schedule a 
follow up meeting. Further interviews of other students / staff may be required 

 An appropriate consequence and plan for follow-up is implemented. This may include the 
student attending structured play, regular check-ins with trusted staff, regular use of the sensory 
room, de-escalation strategies identified and practised, improved communication and 
consistency between school and home,  a partial attendance application or referral to the 
School Counsellor. All of the new strategies discussed will be updated in the student’s plans and 
communicated to all staff. 

 Reflection Space
 

https://docs.google.com/document/d/1vRmQFOtke0_GXUzjwxCCwV7meBR--wkt67j0bPjNmRM/edit?usp=sharing


 
 

 



 

 

 

 

 

 

 

 

 



 

 



 



 

Response to Serious Behaviours of Concern   
 If the behaviour is considered extreme or reaches crisis management level, then a suspension 
formal caution letter may be sent home as outlined in the Department of Education’s  (DOE) 
Suspension and Expulsion Policy.   

The NSW Department of Education Student Behaviour and Suspension and Expulsion policies 
and procedures apply to all NSW public Schools. Responses to all behaviours of concern apply 
to Narrandera East Infants School students that occur include: 

● at school 

● on the way to and from school 

● on school-endorsed activities that are offsite 

● outside school hours and off school premises where there is a clear and close connection 
between the school and students conduct 

● when using social media, mobiles and/or other technology involving another student or staff 
member. 

Reporting and recording behaviours of concern 
Staff will comply with reporting and responding processes outlined in the: 

● Student Behaviour and Suspension and Expulsion policies and Procedures 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316 

● Incident Notification and Response policy and procedures 

https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05 

● Esafety commissioner (cyberbullying reported by 

students/parents/carers) https://www.esafety.gov.au/ 

● esafety guide (reporting links for most sites, games and apps) 

https://www.esafety.gov.au/key-topics/esafety-guide 

Serious behaviour concerns will be discussed with the Director of Educational Leadership, 
Principal and Learning and Wellbeing team including the school counsellor where necessary. 

https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/policy-library/policies/staff-only/pd-2013-0454-05
https://www.esafety.gov.au/
https://www.esafety.gov.au/key-topics/esafety-guide


Links to DoE policies and documents 

Student behaviour 

https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/behavio
ur-support-toolkit 

 

Whole School Approach across the Care Continuum 
 Whole School Approach across the Care Continuum

This interactive document demonstrates how Narrandera East Infants School is delivering whole 
school approaches across the care continuum. The document provides clarity and consistency 
of how we are using Department of Education resources to support behaviour and wellbeing in 
our setting. All staff are directed to this document during induction and refreshed annually. 

https://docs.google.com/document/d/1coj_KSvj6lBjTHtfMm0pCDBonw0YPtCfz_NWtmODY8Y/edit?usp=sharing
https://education.nsw.gov.au/policy-library/policies/pd-2006-0316
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/behaviour-support-toolkit
https://education.nsw.gov.au/student-wellbeing/attendance-behaviour-and-engagement/behaviour-support-toolkit








 

 Child Protection  
Mandatory Reporting 
Narrandera East Infants School acknowledges the utmost importance of our Child Protection 
responsibilities. Through the maintenance of routine and compulsory training and the clear 
procedures outlined below, we ensure all staff are aware of procedures for ensuring the safety 
and wellbeing of young people. Staff are reminded that all child protection matters are 
confidential and are not to be discussed outside the mandatory reporting process unless 
otherwise directed by the Principal. The investigation of child protection concerns about abuse 
and neglect must be left to those with the statutory responsibility for investigation. Staff of 
Narrandera East Infants School are reminded not to act as investigators or counsellors beyond 
the scope of their training or Mandatory Reporting responsibilities.  
 
All staff, teaching and non-teaching, at Narrandera East Infants School are governed by 
legislation and Department of Education Policy relating to Child Protection and Mandatory 
Reporting. 

Staff can access the following DOE policies from the department intranet 
(https://education.nsw.gov.au/policy-library) at any time, and are expected to familiarize 
themselves with all policies on a regular basis: 

●​ Working with Children Check Policy  
●​ Student Welfare Policy  

https://education.nsw.gov.au/policy-library
https://education.nsw.gov.au/policy-library/policies/working-with-children-check-policy
https://education.nsw.gov.au/policy-library/policies/student-welfare-policy


What constitutes a reportable issue? 
Further information about what does and does not constitute a reportable risk to a student or 
young person can be found as part of the Compulsory E-Training undertaken by staff.  

The following list indicates the type of situations where it is necessary for a staff member to 
make a report: 

●​ Basic physical or psychological needs are not being met 
●​ Failure to arrange for necessary medical care 
●​ Educational Neglect- eg ongoing poor attendance 
●​ Physical or sexual abuse or ill-treatment 
●​ Domestic or family violence 
●​ Psychological harm 
●​ Pre-natal and post birth concerns 

●​ Any concerning or out of character behaviours 

NEIS Child Protection Procedures 
All Staff at NEIS will maintain current child protection training as per DoE Policy. This will include 
attendance at any staff meeting/staff development Child Protection sessions, the completion of 
all required departmental e-Learning, and compliance with the Principal’s request for up to date 
Working With Children Check information. 

If a staff member at NEIS is aware of a child protection issue or has genuine belief that a 
child or young person is at risk of harm they must report it immediately to the Principal 
or, if the Principal is unavailable, the person relieving, who will then follow DoE 
procedure in consulting the Mandatory Reporting Guide (MRG). The staff member must 
document (date and description) reporting the concern for their own records. 

Any staff who are required to consult the MRG must document all contact and actions taken in 
response to a child protection concern, including any reference numbers made when 
implementing the advice of the MRG. 

If staff believe that the Principal has not reported the risk of harm, they are required to follow up 
this procedure themselves. Additionally, any subsequent or additional information that come to 
light must be made available to the Child Wellbeing Unit or if they are an active case- the 
Department of Communities and Justice. 

Bullying Response 
At Narrandera East Infants School bullying is not tolerated in any form, including online (or 
cyber) bullying by maintaining a commitment to providing 
a safe, inclusive and respectful learning community that promotes student 
wellbeing. At Narrandera East Infants School staff actively respond to student bullying 
Behaviour and any reports of bullying are considered serious and investigated. At NEIS we 
have a flow chart for actions to take in response to a report of bullying as outlined below.  

 Bullying Flow Chart
 
 
Bullying Flow Chart 

https://docs.google.com/document/d/1gBRKQerxuzXLREtv8s9DriCRVDguOxCPL9uM8v9mOwk/edit?usp=sharing
https://docs.google.com/document/d/1gBRKQerxuzXLREtv8s9DriCRVDguOxCPL9uM8v9mOwk/edit?usp=sharing






 

Positive Reward 
NEIS recognises the importance of living by our values of Be a Learner, Be Safe, Be Respectful. 
We give positive recognition for effort and behaviours that align with our values as well as 
academic, sporting, social or emotional success. We use the online Class Dojo platform and a 
merit system that aims to recognise all students frequently for their efforts and success in these 
areas. 

 Class Dojo 
As students are recognised for these values, they are awarded ‘points’ through Class Dojo. 
Each child has their own ‘Avatar’ (little character) and their accumulated points can be seen 
under their avatar. For every 25 points achieved, students can choose an experience based 
reward. We aim to provide a wide range of experiences in order to cater for all interests, and 
Tuesdays at lunchtime play is when we deliver the rewards.  

 

Every week we also have target behaviours that we are looking to see an improvement in, and 
these accrue double dojo points when observed. Through the use of Class Dojo we aim to build 
up the intrinsic motivation (warm fuzzy self pride)  of the students in order to continue to strive to 
achieve.  

Each week at assembly, the top Dojo scorer in one designated class gets an award and also 
gets to choose the new school bell ‘song’ for the following week. 



We also offer whole class and whole school rewards where the combined student dojo points 
earn them a reward, such as an excursion,  when they reach a designated amount. 

 Teachers and or co-educators  are expected to be posting to the class story each day and to 
the individual student profiles each week. 

Parents / carers are responsible for uploading the Class Dojo APP and keeping notifications ‘on’ 
so they do not miss a message from the teacher. 

 Parents / carers are expected to engage in using the APP, by replying to teacher questions 
about their child, commenting on posts etc. All comments on Class Dojo will be strictly 
monitored by the classroom teacher and the expectation is that all comments are appropriate for 
that platform, respectful, necessary and kind. Any behaviour in contradiction to that will result in 
the Principal deleting the comment, contacting the parent / carer and depending on the 
outcome, them potentially being blocked using the platform. 

Class Dojo Policy—Updated 23rd August 2024 

 Merit Levels 
Awards in this system are handed out for outstanding success or achievement in the three 
school values . Each class receives their merit and sports awards at the weekly assembly. 
Please make sure you keep these safe at home and return them to the classroom teachers 
when they accumulate 3 awards of any colour to ‘trade’ for the next level. 

3 Red Level Merits = 1 Blue Level Merit 

3 Blue Level Merits = 1 Yellow Principal’s Award 

3 Yellow Principal’s Awards = Special Award and activity book 

Merit award winners are also celebrated in each fortnight’s newsletter. 

All student’s merit levels are transferred across if they enrol in Narrandera Public School in Year 
3. 

 School Values Termly Awards 
Each term we award three students for being the most dedicated learners, most respectful 
citizens and the safest students as discussed and decided by teaching staff. They receive a 
perpetual trophy, a smaller desktop trophy (which they keep on their desk for a term), their 
picture is framed and placed in the front office foyer, and they are recognised in the newsletter. 

https://docs.google.com/document/d/1LZY5fOaPaALL-fKdsfn-RsPUXOWzwmpJDkAxi0Cerxg/edit?usp=sharing


 

 Aussie of the Month 
A student is chosen each month who has demonstrated exemplary effort in all areas of 
schooling, consistent positive behaviour, as well as leadership prowess through the Year 2 jobs 
roster. They receive a special certificate, a photo in the newsletter, a framed photo on the foyer 
wall, a small desktop trophy and they accept the responsibility of presenting the merit 
certificates at assembly each week for the following month. 
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